
 

 

Job Title : Case Worker 
Reporting To : Family Integration & Child Safeguarding Manager 
No. Of Vacancies  2 
Location : Dadar, Maharashtra 

 

The Organization is a section 8 company registered under the Companies Act 2013 (earlier section 25) in 
India, working for bringing sustainable changes in the lives of children living alone or at risk on the streets. 

 
The Organization endeavours to ensure that each child living or passing through the railway stations that our 

organisation works with, is offered a comprehensive recovery and reintegration programme which is rights 

based and ensures safety, well-being and permanence. 

Job Purpose: 

 
The Organization Family Reintegration will be responsible for assessing vulnerabilities, Risks and strengths of 

child and his/her family and developing family reintegration plan. This person will be responsible for 

implementing the family reintegration plan that supports the safe and successful reunification of the child with 

the family. This role involves working closely with families, child protection functionaries, like minded NGOs, 

Social Welfare functionaries and other stakeholders to create a supportive environment for the reintegration 

process while ensuring the safety, dignity, and well-being of child. 

 
Roles and Responsibilities: 

 

 This position will be responsible for managing the family reintegration work with the child and his/her 

family in close coordination with the team working at transport terminals and Manager Family 

Reintegration and child Safeguarding. 

 The incumbent will undertake home visits to families of children and conduct comprehensive 

assessments of family dynamics, living situations, and child needs. 

 Case Worker Family Reintegration will be responsible for working with the child and his/her family to 

create customized reintegration plans tailored to the specific needs and connect families with 

necessary resources and social welfare schemes. 

 This person will serve as an advocate for the child and family within the social service system, 

ensuring their vulnerabilities are addressed, risks are mitigated, and needs are understood. 

 The incumbent will have to take required steps to ensure and to promote the well-being of the child in 

the family net. 

 Support the reunification of children with their families in a safe, nurturing, and stable environment 

conducive to their well-being, safety, and development. 

 Conduct comprehensive assessments of the child's and family's needs, considering child 

vulnerabilities, family environments, caregiver capabilities, and associated risks. 

 Develop individualized reunification plans, implement the plan and continuous follow up. 

 Advocate for the child's best interests, ensuring their safety, dignity, development and well-being are 

prioritized and supported. 

 Provide guidance, and emotional support to the child and family members, addressing concerns and 

challenges that might affect a successful reunification. 

 Collaborate with social workers, legal professionals, educators, healthcare providers, and community 

organizations to create a comprehensive support network. 

 Regularly monitor the child's progress and well-being 



 

 Conduct home visits to assess the effectiveness of implementation of family reintegration plan. 

 Ensure compliance with legal requirements, Child Welfare Committee orders. 

 
 

Expected competencies: 
 

 Graduate or equivalent with around 1-2 years of experience in child rights and protection. 

 Previous experience in social work, child welfare, or a related field is highly valued. 

 Experience working with children, families, and vulnerable populations. 

 Sensitive approach to understand and address the diverse needs and vulnerabilities of children and 
families. 

 Crisis intervention skills and the ability to handle sensitive situations with empathy, discretion, and 
professionalism. 

 Ability to advocate for children's rights 

 Sensitive to the rights of children, especially on child protection and gender issues. 

 Good communication and writing skills. 

 Willingness to undertake extensive field work. 

 

Expected attitude: 
 

 Commitment towards working on the cause of children in difficult circumstances 

 Conduct yourself in accordance with the rules of ‘Child Safeguarding Policy’ and ‘Code of Conduct 

Policy’ in your Professional and Personal life-which includes reporting suspicions of child abuse or any 

breach of these policies 

 Sensitive to the rights of children, especially on child protection and gender issues 

 Flexibility and ability to work in a team and on shift basis. 

 Sense of balance and ability to work under pressure 

 
 

Compensation offered: 
The offer made to the selected candidate shall be commensurate with qualifications, experience and salary 
history. 

 

Job Reference: ‘Case Worker 
 
Interested candidate please share your resume at: 
contact@pmspl.net.in 
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